





























5 HVSHPWGEHY SHYWRQGHV
VXUGRWH @HX GHWDYDIO
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5 HVSHFWGH ONJ DA HWGHV GLRIW GH
OKRP P H

% RVVIHU6 DGHUQH LHFRQQDAAMGLP SRUMQFH GH P DLQWQLUHWSLRP RXYRLU®HV GLRIW
| RQGDP HQWDX[ GH @ SHU/RQQH GDQV VRXVIAV QRV DFWY VRV HWRXWDX GRQJ GH QRWH
FKDaOQH GDSSIRYLVIRQQHP HQW

1 RV YD®IXW QRWH & RGH QRWH VWDWIJIH56( * ( 6 7H HWHV SROWT XHV GH GHP S®RL
DJ LVWWHQWSRXUVRXWAQLU BV SUQFLSHV NQRQFNV SDUM® ' NFMWDVRQ XQLYHWH@ GHV

" LIRIW GH G+ RP P HGHV 1 DMRQV 8 QIHV GX  GNFHP EWH BV SUQFLSHV GLLHFVAXW/
GHV 1 DMRQV XQIHV LH®W V DX[ HQWHSUVHV HWDX[ ' RIW GH O+ RP P H DIQVL®IV
SUQFLSHV IRQGDP HQVDX[ HWHV QRWP HV GX WDYDLOGH &2 W DQLVDVIRQ , QVAURDMRQD®! GX
7DYDLO

( Q FDV GH GLYHW HQFH HQWH ® GLRIMQDVIRQDOHWFHY QRLP HV LOVALRDRQD®Y HQ

P DWBDUWH GH GLRIW GH OKRP P H ® GHP DQGHXUGRIWXLYUH @ QRWP H @ SXV NBIYNH HQ
FDV GH FRQI @W ® GHP DQGHXUGRIW/ HI I RUFHUGH WHVSHFWAU GV GLRIW GH OKRP P H
LOVALQDVIRQDMIP HQWUHFRQQXV GDQV VRXVIA @ P HVXIH GX SRVVIE®

1 RXV P HQRQV QRV DFVIYIVV HQ DFFRUG DYHF GHV SWRJWDP P HV HWGHV LRI GIP HQVDMRQV
TXLI RXURLWHQWGHV VDMLLHV GHV DYDQUDJ HV HWDXWHY FRQGIMRQV G>HP SERLMVVIAV HW
RTXWDE®V FRQIRWP KNP HQWDX[ @RLYV 1WDQI DIVHV  LHFRQQDLWHQW®! GLRIWGHY HP SR\ R
%@ QEHUM GDVWRFIDVRQ | RXUQLVWWHQWGHV FRQGIMRQV GH WDYDLOGLI QHV HW  LHV
LOVALGLYHOW®! WDYDLOI RUFRI RX & WDYDLOGHV HQIDQW  SLRP HXYHOW®! SUQFLSH GXQ
@HX GH WDYDLOVDQV GLVFUP LQDVIRQ QL KDUFP®IP HQW

o & H TXH QRXV GHYRQV I DUH

« $GRSWUXQ FRP SRUMP HQW
WHVSHFWHX] HWORXV FRQGXLLH DYHF
ELHQYHLADQFH % ORJ DUG GH QRV S~
FR@®J XHV FRADERWDWAXW HW @ ( Q SWDWIXH

SDUMQDUHYV FRP P HUFLDX|

8 Q GH P HV FR@J XHV D SRXUKDEILWGH GH
WDFRQWAU GHV E@J XHV VH[ LWV

GNJ LDGDQWD FRQGIMMIRQ GH @ IHP P H
GDQV ® P LOHX SLRIHVVIRQQHO FH TXLP H
P HWP DO¥%: GDLVH

4 XH GRLV M IDLULH "

« ) DYRUVHUGNJI DOV GHV FKDQFHV GH
FKDTXH FRADERWWAXURX FDQGLGDWDX
LHFUXVAP HOW

0 &H TXH OQRXV QH GHYRQV SDV
I DULH

o 7RMIHUTXHO XH IRWP H GH KDUFD®BIP HQW
TXH FH VRIWHWI DUGHU VIBIQFH VL XQH
VA@ VIVIKDVIRQ YHQDIWAAVH SWRGXILH

1 RXV VRXKDIVRQV TXH FKDTXH
FR@DERWWAXUENQNI LFIH GXQ
HQYLLRQQHP HQWGH WDYDLOSRVIM HW
WHVSHFWHX[ / RU/T X>XQH VIVKDWRQ

LOVP LGDQWA RX RI T HQVDQWA VXUYLHQW YRXV
OV HQFRXWDJI N HV % HQ | DILH SDUAB4

* 7HQUGHV SIRSRV GLVFUP LODOQW .
SRUDQWXUGAJH @& VH[ H GHWQLFLWX
® WHW IRQ HW

) RQGHUVRXW SLRP RURQ RX
UHF UXVIAP HQWVXU GHV FUMDUHY DXWHV
TX>REMIFVI V HWS LRI HWWIRQQHY

YRWH FR@®J XH % YRWH P DQDJ HURX %:HQ
SDUBIUSDU® YRIH GH FRP P XQLFDWRQ
SWIYXH GDQV @ UKEUTXH E' LVSRVIV
GDBIUM F HQ S
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' IVFUP LODVIRQ

4 XHVWFH TXH @ GLVFUP LODURQ "

/ D GLVFUP LODVIRQ HVW® | DIMGH WDIHUGL | NUHP P HQWXQH SHU/RQQH RX XQ J LRXSH HQ
@1 GNI DYRUVDQWRX HQ ® | DYRUWDQWXU® EDVH GH FUMDUHV VXEMIFW V QY TXH_
OLGHQVMY GH JHQUH GAJH @ WH@IIRQ @ FXAOXWH ORWJI LQH VRFID® @ QDVIRQDAVN
OHWQH ®f KDQGLFDS ORUHQVIDRQ VH[ XH@ @ VIVKDWRQ | DP LADG!I GRSLQIRQ SRAMIT XH

OGDSSDUWHQFH SK\ VITXH HW

/ D GLVFUP LQDVIRQ GDQV CHQWHSUVH
SHXWW/H P DQU HWHU®RW/ GX

UHFUXVIAP HQW XQH GRIFLVIRQ GH

SWRP RMRQ GH NP XQNWD WRQ GH

| RLP DURQ HWGDF FHVWILELAVK % GHV
VHUYLFHV RX SUHVWIDMRQV ( @1 VH WDGXIW
DXVVLSDUGHV FRP SRUMP HQW GHV
SLWRSRV RX GHV J HVWHV | RQGNV VXUGHV
VWRILNRW SHV T XL SHXYHQWGNQLI LHU
GRN@W MP HURX GLVTXD@ HUXQH SHUW/RQ
QH RX XQH FDViJ RUH GH SHU/RQQHV

1 RV YDBIXW $XGDFH +XP LOW ( VSUW
GNTXISH HW3 LNYHQDQFH QRXV J XLGHQW
GDQV QRV SUVHV GH GNFLVIRQV HW
LQVFUYHQWQRWH P LVWIRQ GDQV QRWH
FXOXWH & SHVWDXVVL GDQV FH VHQV TXH
QRV HQJ DJ HP HQW HQYLLRQQHP HQVDX][
VRFIDX[ HWGH J RXYHUQDQFH YLVHQWA.
FUNHUXQ HQYLLRQQHP HQW DYRWDE® TXL

J DUDQVIVVH XQ WDYDLOGNFHQW GNJ DOV
GHV FKDQFHV NYLV VRXWA GLVFUP LODVIRQ
HWHQFRXLDJ H @ GLYHWIWN

o & H TXH QRXV GHYRQV | DUH

5 HVSRQVDEG®IV ' LHFVRQ & RUIBRWDWA GX
3 HWRQQHO 0 DQDJ HW/ 0 DQDIJHW ' LYHWIWV HW

LOFOXVIRQ

,QIRWP HUGHV VD@UNV GHV LHFRXW/
SRWIE®IV HQ FDV GH GLVFUP LQDMRQ HW®BIV
DFFRP SDJ QHUGDQV BIXW/ GNP DUFKHV

7 WDIVAU VNUHXVHP HQWRXWA SALOW
NYHQWH@ SRXUGLVFUP LQDWRQ HW
UHVSHFWAU B! GLRIWGH LHFRXUWY GH FKDT XH
HP S&\ N

6 DQFVIRQQHU®1V | DIW GH GLVFUP LODVIRQ
VALY VROWDYNUNY GDQV B LHVSHFWGH @RLYV
HWDJI BIP HQW DSSQFDE®IV

6 HQVIELOVHU BV P DQDJ HW/ DX[ VIVWDWRQV
LQGXLVDOWGH @ GLVFUP LQDWRQ OWH
SDUAEX@DUHP HQWDWHQW V DX[ . SHWRQQHV
YX@NUWDE®V HWFRQQDAAVH @ GNP DUFKH %
VXLYWH HQ FDV GH FRQWIWRX GH SMLOWA

0 &H TXH QRXV QH GHYRQV SDV

| DULH

7 HQWGHV SLRSRV HQ DSSDWHQFH DQRGLQV
RX KXP RUVITXHV P DLV TXLRQWSRXUHI I HW
GH GNQLJ LHUXQH SHWRQQH SDUVRQ

RWILQH VRQVH[ H VRQ RUWJLQH VRFID® VD
UH@ LIRQ VRQ KDQGIFDS HW

,J QRLHU BV SMLOWAV SRXUGLVFUP LQDMRQ
RX KDUFD®IP HQW P DQDJ HU
3 LHQGWH HQ FRQVIGNLDVMRQ ®1V QRP
SWQRP DGWHWH AJH JHQUH VIWXDMRQ
GH IDP L@ SKRVR RX VRXW

FDUWDFWUVWIT XH SHU/RQQH@H VDQV OHQ
DYHF ®V FRP SNVMQFHV GX FDQGLGDWSRXU

| RQGHUP D GNFLVIRQ GXWDQW® SLRFHVVXV
GH VNBIFMRQ WHFWXWAXU RX GH GNFLVIRQV
@ONHV %@ FDUJIPWH G XQ HP S\ N

P DQDJ HU
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+ DUFP®IP HOW

Y%LRVVIHU6 DGHWH V>HQJ DI H % SIRFXWHUXQ P LOHX GH WDYDLOVDLQ HWGXWDE® H[ HP SW
GH VRXWA |RWP H GH KDUFB®IP HQW\ FRP SUV VRXW |RWP H GDEXV GH QDWH VH[ XH@H
SK\ VLT XH RX SWV\ FKR®J LT XH

( QVDQWT X>HP S®\ N YRXV DYH] GLRIWA4XQ P LOHX GH VDYDIOSRVIMM  KDWP RQIHX[ HW
SWRIHWIRQQHO HWYRXV GHYH] HQ LHVRXUYRXV FRP SRUMUGH I DI RQ %P DLOQWQLUXQ WO
F@P DWGH WDYDLO

4 X>HVWFH TXH G KDUFD®IP HOW'!

/ H VAP H E KDUFB®IP HQWF GNVLI QH HQ HQWHSUVH XQ HQVHP E® GH FRP SRUMP HQW GH
SWWIT XHV HAWGH SLRSRV LODFFHSVDE®IV VXVFHSVMIE®GY GH FDXVHUXQ GRP P DJ H G:RUGWH

SK\ VITXH RX S\ FKR@RJ LT XH %2 XQ LQGLYLGX / H KDUFB®IP HOWHVWRXNRX W LODFFHSVIDE®
TXAOVRIWP RWYN SDUGHV FRQFHSWIRQV GLVFUP LQDVRLULHV RX SDUGDXWHV P RV

@ ( Q SUDVIT XH

([ HP S® GXQ FDV GH KDUFb®IP HQW

6 WVXDVRQ 0 RQ FR@®J XH P H GNIQLI LH EHDXFRXS FHV GHUQIHU/ VAP SV & SHVWFXUHX]
FDULOQ-DJ IMDLQVL DYHF SHUWRQQH GSDXWH ,OP SDWIDT XH GH SOXV HQ SOXV
SHUVRQQH@P HQWHWFH@® FRP P HQFH YWDLP HQWA4P DI I HFVAU 7RXV BV P HP ELHV GH
P RQ NTXLSH GDSSUNFIHQWHWSHQVHQWT XH P D LINDFVIRQ HVWH[ FHWLYH - H QH VDLV SDV
TXRLIDLLHY

5 NDFVIRQ 6 L@ VIVWDVIRQ FRP P HQFH % DI I HFVMHUYRWH P LOHX GH WDYDLOHWYRWH ELHQ
OWH YRXV GHYH] DEVRXP HQWGH[ SUP HU ( [ S@TXH] @ VIWWDVRQ % YRWH VXSNUHXU

P P NGIDW 9 RXV SRXYH] NJD®IP HQWFRP P XQLT XHUDYHF ®V 5 HVWWRXUFHV + XP DLQHV RX
HQFRUH XVUIVHU® GLVSRVIMM GH VLI QDBIP HOWGD®IUM GH 5 LYDBIQ S

7RXV ®IV FDV VRQWWDLWYV GDQV O SXV J WDQGH FRQI [GHOMD@MY 1 H YRXV MLVWH] SDV
LOVP LlGHUSDU® FDLOWA GH LHSWNVDL@V FDU%RVVIHU6 DGHUWQH DSSA@T XH XQH SRMAT XH
GH VROILDQFH ] NLR ¥ FHWNJ DUG

se) 6 = >
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* DLDQWU GH ERQQHV FRQGIIRQV GH
WDYDLO

/ DVDQW @V WHW O EIHQ OWH HAD
VNFXUWN GH FKDTXH SHUWRQQH VRQWD
SURUW GH %8LRVVIHU6 DGHUQH

/ HQWHSUVH V>HQJ DJ H % SUHQGH
VRXVIAV BV P HVXUHV QNFHVVDLLHV SRXU
SWYHQLVRXWUVT XH G-DWHLQWA ¥ @D
VDQWI SK\ VITXH HWP HQVD® DLQVLT X%
® VNFXUWI GH VHV FRADERWWXUD/ GDQV
OH[ HUWFLFH GH GIXUP LWIRQ HWA4
NYDOXXHU FRQWH GIUBIV UVT XHV
SK\ VIT XHV LOKNUHQW DX[ DFWYLVKV HW
P LVWIRQV GH VHV FR@DERWWXW ( @
DSSRUM XQH DWHIQURQ SDUAFX@DUH ¥4
« ODFFBV % 0HDX ¥:ODVVDLQIVVHP HQW
HW&4 OK\ J LBQH .
« @ SWSDWWMRQ HWD WNSRQVH DX|
VIWDVIRQV G XU HQFH
« GV SLIRFNGXWHV GH P DQISXMVRQ
GHV P DBUHV GDQJ HUHXVHV
o ®IVV\ WP HV GH JHWIRQ TXL
SWHQQHQWHQ FRP SV ®1V UVT XHV
SRXU® VDQW HWID VNFXUWN
« @ FRQVWXFVRQ GH EAVP HQW
DSSWRSUNV  ONGIFWFLVH HWD
VNFXUW LQFHQGIH

1 RXV VRP P HV FRQYDLOFXV TXXQ
HQYLLRQQHP HOWGH WDYDLOVNFXUVN
DGDSW HWHVSHFWHX[ GHV LQGLYLGXV
SLRIMWH ¥2VRXV HAHVWW/RXUFH GXQH SXXV
J WDQGH HI I LFDF WM HAWSLRGXFWY I SRXU
OHQVHP E®1 GH %LRVVIHU6 DGHWRH

$ FHWAH QRXV HQFRXWDJ HRQV BV
FRADERWWAXW/ GH %RVWIHU6 DGHUH ¥
| DLLH SDUAGH VRXVIAV DP NQRUDVIRQV
SRWIE®V RX G\ VIRQFIRQQHP HQW
VXVFHSME®IV GH SURVHQWAUXQ GDQJ HU
SRXU® VDQWI RX @ VRFXUWK

o & H TXH QRXV GHYRQV I DUH

5 HVSHF WU ONT XLDEH HQWH YIH

SWRI HVVIRQQH@ HWYIH SHUVRQQHG®!

6 >DVVXUHUT XH QRXV FRQQDLVWRQV HW
LHVSHFVRQV BV GU I NUIHQWAV BJ BV TXL
V>DSSQAT XHQWA. QRV DFWWYIVNV HQ P DWBH
GH VDOW V WIHW ELHQ OWH HWVRNFXUWK
) RXWQLUGHV NTXLSHP HQW HWVHUYLFHV
DGNTXDW SRXUJ DIDQVUXQ

HQYLLRQQHP HOWV UHWVNFXUVN
$WXWHUD® V WHWI HWD VRFXUW GH QRV
SDUMQDLLHV FRP P HUFIDX][ HWGH QRV
YLVIVIAXW GDQV QRV GRFDX|

0 &H TXH QRXV QH GHYRQV SDV

IDUH

,J QRUIHUQRV BJ BV HQ P DBWH GH VDOWN

GHV WHW HWGH VNFXUW TXHGH TXH VRIW

@ SWHWIRQ FRP P HUFLD®
6 H P HWUH HQ GDQJ HURX P HWAH GV
DXWHV HQ GDQJ HUSDUQRV DFVIRQV
,J QRUIHU G VIWDVRQV GH FKDU H GH
WDYDLOH[ FHVWLYH
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7 \DYDL@UHQ NT XLSH

1 RXV GHP DQGRQV TXH VRXV GV FR@PERWWHXW WDYDLMHQWHQVHP E® GH IDI RQ
RXYHUM HWHVSHFWHXVH / H WDYDLOHQ NTXLSH HVWHQFRXWDJ N HWBHV VXFFBV FRP P H
®V NFKHFV GRLYHQWOWH SDUMJI NV / H GURIWA: OHUHXU HVWUHF RQQX HWUHVSHF VI

1 RXV GHYRQV WHFRQQDAAH BV LGNHV GHV DXWHV DIQVL TXH BIXW/ FRQWIEXVRQV

/ H P DQT XH GH WHVSHFWQRVIDP P HOWSDUDEXV GH @QJ DJH RX SDUGHV J HVWAV
LODSSIRSUNV VRQWOQDFFHSVIDE®V HWFRQWDLLHY % ONVIKLT XH GH %URVVIHU 6 DGHUQH

& RMERWUDYHF GV DXWHV HOWHSUVHV GX FR@FW 5,9%/ (1

/ RWTXH GV FRADERWWAXW GH %LRVVIHU 6 DGHUQH VRQWDP HQNV % DYRLUGHY LHDVRQV
G>DI | DULHV DYHF GHV FRMDERWWAXW/ GDXWHYV HOWHSUVHV GX JWIRXSH LY GRLYHQW
REVHUWYHUDYHF @ P OP H YLJ LDQFH B LHVSHFWT XLHVWG  DX[ FOHQW |RXWLVVHXW RX
SDUMQDUHY H[ WWUHXW/

' DQV CLQWILOWGX J LIRXSH LY P HWHAQWHQ SMFH VRXW P HVXUH SHUP HWDQWGH SUNYHQLU
GHV Q0 HV

' DQV® FDVR XQ @0 H QDXIDIMSDV SX OWH RYLVI XQH VROMRQ MVVIA HVW
WHFKHUFKRH FKDFXQ KVDQWDQLP N SDUXQ HVSUWGH FRQFLADWRQ GH WDQVSDUHQFH HW
GH ERQQH IRL
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5 HVSHFWGH
OHQYLLRQQHP HOW

/ H UHVSHFWGH GHQYLLRQQHP HOWHVWXQ
HQMWHX P DMIXUGX ; ; ,DP H VIDF® BIT XHOHVW
SOFN DX FRHXUGHV DFVIY LYV LQGXVVULH@BIV
GH %LRVVLHU6 DGHUQH

/ D SLIRMFVIRQ GH @ QDWUH @ P DIOWHQ GH
® ELRGLYHWIV HWGHV KFRW WBP HV @
JHWIRQ GHV GRNFKHW HWGHV VXEVWDQFHV
VR[ LTXHV HWORISXLVHP HOWGHV LHVWRXUFHV
QDVXUH@BI VROWDXVDQWGH VXNHW GH
SWNRFFXSDWRQ SRXUGHQVHP E® GHV
FRADERWWAXU/ GH Y% RVVIHU6 DGHUQH

$ FHWNJDWG %LRVVIHU6 DGHUQH GNS@RIH XQ
SMQ GDFVIRQ YLVDQWE: DYRLWXQH GNP DUFKH
GH SWRJ BV SRXUDP N@RWHUVHV SHU RWP DQ
FHV HWGLP LOXHUVRQ HP SWHIOW HQYLLRQ

QHP HQVID®A

9%LRVVIHU6 DGHUQH D DGRSVIl GHV QRWP HV
GHV SWRFRNGXWHV GHV P HVXUWHV GXUW HQFH
HWGHV V\ WBP HV GH J HWIRQ SRXU
VEDVWXLHUT XH VHV DFVIY ViRV
RSKNUWDVIRQQH@Y VROWI NUNHV GH P DQLBH

V WH WHVSHFWHXVH GH GHQYLLRQQHP HOWHW
GXDE®

1 RXV QRXV FRQIRLP RQV KJ DBIP HQW4
VRXVAV BIV GRLY HQYLLRQQHP HQVD®BIV HQ

YLJ XHXUHQ ) LDQFH

,OHQ YD GH @ WNSXVIDVIRQ GH %LRVVLHU

6 DGHUQH GH V-DVWXWHUTXH FKDFXQ GH VHV
FRADERWWAXUW/ DI LVVH GDQV CLOVIILOW

FRP P XQ GH @ SWNVHUYDVIRQ GH

GHQYLLRQQHP HQW
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5 HVSHFWEH QP DIH GH
QHOAHSUMVH
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3 LRWIFVIRQ GHV GRQQNHV HW
FRQI LGHOWD@WN

/ D SLIRMFVIRQ GHV GRQQNHV SWRVDJI H BV GRQQNHV ¥ FDWDFVUH SHU/RQQHO F3HVW4 GLLH
VRXWW SH GAQI RLP DIRQ SRXYDQWSHUP HWUH GAGHQW LHU SHU/RQQHEBIP HQWXQ LQGLYLGX
RX GH FLEGIUXQH SHURQQH HQ SDUAFX@HU 9 RXV QH GHYH] WDWMUFH WSH GH GRQQNH
TXH QRU/TXH FH® HVWWQRFHVWDLLH HW&% GHV 1LQV SLRIHVWIRQQHGBYV @I P HV

%URVVIHU6 DGHUQH UHFRQQDAND GLRIW: @
FRQI LGHOAD@R HWD SIRWFVIRQ GHV 0 & H TXH QRXV GHYRQV I DUH
LQIRWP DVIRQV SHU/RQQH@V FRP P H XQ
GLRIMMKXP DLQ I RQGDP HQVIDO « 9HLWIUY2FH TXH GBIV SHWRQQHV GRQW

3 N QRXV DYRQV FR@IFVil GHV GRQQNHV
1 RXV FRQVIGNLRQV ONTXIW @ 3 SHU/RQQH@HV VRIHOWQI RWP NHV GX WSH
WDQVSDUHQFH OLQWIJ UWW GHV GRQONHV GQIRWP DMRQV TXH QRXV FR@IFVRQV GH
@ TXDAWM @ VNFXUW HWD FRQI LDQFH @ P DQBWH GROWQRXV SWNYR\ RQV GH BV
FRP P H GHV SUQFLSHV IRQGDP HQVIDX[ XVUIVHU GHV SHU/RQQHV DYHF GHIVT XH@HV
GDQV QRWH VWDIVAP HOWHWOQRWH QRXV SRXYRQV GV SDUMJI HUHWFHEBIV
XVUDVDVIRQ GHV GRQONHV GDQV GV TXSH@HV SHXYHOWFRQVDFVIAUHQ FDV GH
SWRGXIW TXH QRXV | RXWRIWVRQV TXHWIRQV

« 8 QUTXHP HQWHFXHL@U BV GRQQNHV
SHU/RQQH@BIV QNFHVVDLLHV HWQRXV
DVWXUHU T XH@HV VRIHQWMDLYHY HQ VRX\H
VRF XUV

« 3UHQGWH HQ FRP SW GBIV SRWIEGIV
LP SDFW GH GXWIVDVRQ GHV QRXYH@V
VHIFKQRARJ LHV

0 &H TXH QRXV QH GHYRQV SDV
| DLLH

« &R@IFVHUGHV LQIRWP DURQV E VHQVIE®V F
%P RIQV TXH QRXV Q@3 VR\ RQV
I DBIP HOWRE@J NV RX VLQRXV DYRQV B
FRQVHQWIP HOWGH @ SHUVRQQH
FRQFHUWQNH

« 8 WIVHUGHV GRQQNHV SHU/RQQH@V G>XQH
P DQOWH TXLQD SDV NWW H[ S@T XNH DX
SWDME® %@ SHUWRQQH DXSBV GH
MT XH@ QRXV GV DYRQV UHF XHLAHV

¢  &RQVHUYHU®V GRQQNHV SHU/RQQHV
SXV RQIWAP SV TXH FH TXLHVW
ONFHWWDLLH SRXUWSRQGUH DX EHVRLQ
MUGLTXH RX FRP P HUFLDOSRXU®ITXHO
H@HV ROWNWY FRAEHIFVRIHV

« 3WHQGWH GHV GNFLVIRQV VXU® VHX® EDVH
GXQ WDIVHP HQWDXVRP DVIVN GRW/T XH FH@
SHXWDYRLUXQ [P SDFWVXU BV SHU/RQQHV
FRQFHWNHV
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3 LRWIFVIRQ GHV
DFWU V

4 X>HVWEH TX XQ DFW "

/' HV EDFWV F GH % RVVIHU6 DGHUWQH VRQWFLXQH P HOMRQ TXLFRXYUH VDQWHY SHWRQQHV
TXH GV EIHQV P DWUHY &V VDYRLWY HWEBV VDYRLW | DULH

/ D SIRVAFVIRQ GHV DFW V HYWHVVHQWH@ SRXUGDYHQLUGH CHQWHSUVH
/ D VNFXUW HMD V' HW VROWD WHVSRQVDELOW GH VRXV

& KDT XH FRA@DERWVHXUHVWHVSRQVDE®I GDQV & FDGLH GH VHV I RQFVMRQV GH @ ERQQH
XVIVDVIRQ HWGH @ SIRVAFVIRQ GHY DFWV P DVWWMUH HWP P DVWWUH® DLQVLTXH GHV
WHVWRXUFHY GH GHQWHSUVH

,OV>DJ IMSDUH[ HP S®1 GHV LOWDAVRQV LOGXVWIHEHY GHV NTXLSHP HQW GHV VHFUHW

FRP P HUFIDX[ GHV ELHYHW HWGHV P DUTXHV RX HQFRUH @iV VDYRLU | DULH N@ERW SDUGIV
FRADERWDWAXUW GH Y%LRVVIHUG DGHUQH & H VRQWRJ DBIP HQW iV GRQQNHY FRQFHURDQW

KJ DBIP HQWBIV WY GH FOHQW RX | RXULVWHXUW/ @ FRQQDIVVDQFH GHV P DUFKRV BV
SROAT XHV FRP P HUFID®IV VRXVIAV LQI RLP DURQV HQ J NQRNLDODX[ TXH@V GV FRADE RWDWAX Uy
RQWDFFBV GDQV GH[ HUFLFH GH GIXU/ | RQFVIRQV | RQWSDUAH GX SDWIP RIQH GH %RVVILHU

6 DGHUQH HWGH QRWH VDYRLU | DLLH

o & H TXH QRXV GHYRQV | DUH 0 &H TXH QRXV QH GHYRQV SDV
| DUH

« $SSATXHU®D FKDUM LQIRWP DWIXH GH 5
%8RVVLHU 6 DGHUQH HWI DLDQWL @ o NVRXUWQHUGHV LQIRLP DURQV GRVVIHW/
FRQI LGHQUWD@WY HWWNFXUWVDWRQ GH QRV HWDXWHV NOIP HQW SRXUHQ VUHUGHV
GRQQNHV ENQNI LFHV SHUWVRQQHW

* 5 HFEXHL@UXQLT XHP HQW®HV GRQQNHV o ' LWWVFXWHUGH VXMW FRQI LGHOMHY HQ
SHUWRQQH@HV QNFHVVDLLHV HWQRXV H[ VMUQH  GDQV GHV @HX[ SXEQFV
DVWXUHU T XSH@V VRIHQWWDLEHY HQ ¢ 5LVTXHUGH GLYXQ XHUQRWH VDYRLU
VRX W VNIF XUV I DULH HWQRXV VRXVWDLLH % QRWH

o 1 RXV LOWUGLLH GXVHURX GNVRXUQHU REQ@ DVRQ GH FRQI LGHOVDIWN

GHV GRQQNHV % GHV 11QV SHWRQQHT@V

Vv YIMAUGH P DQIBWH J NQNLD®! VRXVIA
XVIVDVRQ SHUVRQQHE® GHV IHVWRXUFHV
GH 98.RVVIHU6 DGHUQH TXLHP SLOWALDIW
VXUQRWH DFVIYLIVN SLRI HVVIRQQHG
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& RP P XQIFDVRQ

$ ®RUW/ TXH @IV P NGIDV | RQWGH SOXV HQ SXV SDUAH LQVNJ LDQWA GH QRV DFYIVNV FKDT XH
FRADERWWAXU GRS DUAFXDDUHP HQWY HL@U ¥ OXVKDVDMRQ DSSIRSUNH HWMHVSRQVDE G
GHV RXWWY LQIRWP DV XHV HWUNVHDX[ VRFLDX][

7RXVWH FRP P XQIFDIRQ GRNF@®WWRQ RX SXEQFDRQ HQ @ QH GRIOWH | DIV ¥4 VIH
SHU/RQQHO VRXWHQ D\ DQWFRQVFLHQFH TXH FH@ FLSRXUDMOWH VXVFHSVIE®! GH SRUMU
DWHLQW %4 OLP DI H GH 98LRVVIHU6 DGHUQH RX GH VHV FRADERWDWXWY ( Q FRQVNTXHQFH
FKDTXH FRADERWWHAXUGRMDGRSVAUXQ YRFDEX®LLH UHVSRQVDE® HWP HVXN GDQV G
FDGLH GH VRXWH FRP P XQLFDWRQ

O & H TXH QRXV GHYRQV I DUH

o * DUGHU¥ GHVSUWT XH VRXWFRQWAQX
SXE@N VXU LOVAUQHWHVWWXVFHSVE M
GHP SRUMUGHYV FRQVNT XHQFHV VXU
OLP DJH HWD WINSXVIMRQ GH
OHQWHSUVH )

« 6L QDAIUGIV FRQWIQXV LQGNVILDE®HV
LODSSLRSUNV RX LQH[ DFW WRXYRNV
VXU LQWALRHWRX VXU BV LINVHDX[
VRFIDX[ %@ LLHFVRQ * NQNUD®

&H TXH QRXV QH GHYRQV SDV
| DLLH

o ' NQL WHUSXEQT XHP HQW/ARVVIHU
6 DGHUQH RX VHV SLRGXIW P OP H
DSBV DYRLUT XMW GHQWHSUVH

« 3XEQHUVXU®V WINVHDX[ VRFIDX[ GHV
FROWQXV VXU® SLRGXIW GH
9% RVVIHU6 DGHUQH VDQV \ OWH
KDE LAV
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[ IQMI UMM
VXUCRWH P DUFKN
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1 RV SUQFLSHV GH FRQGXIWM DYHF QRV
SDUMQDLLHV FRP P HUFLDX|

[ HV LHOWMRQV GH %RVVIHU6 DGHUQH DYHF VHV SDUMQDUHV FRP P HUFLDX| VRQWEDVNHV
VXUGNJI DOW CHI I LFDFIW @ FRQI LDQFH HWD WDQVSDUHQFH

1 RXV QRXV HIIRU RQV GH FKRLVLUGHV | RXUQIVWHXU/ SUHWIVBLLHY GIEXWAXWY TXL
SDUBI HQAQRWH RVKLTXH VXU EDVH GH FUVBUHV REMIFVMl V HWSDU® ELDLY GH
SIRFNGXUHV WDQVSDUHQWAY  %RVVIHU6 DGHUQH DWHQG GH VHV SDUMQDLLHV

FRP P HUFLDX[ TXAO DSSAT XHQUBY @RLY HQ YLI XHXUGDQV BIXUSD\ V HWT XAV
V>RSSRVHQWE:VRXVIA |RWP H GH FRUKSWRQ )

8 QH FAOXVH VSNFL LTXH % FHWHI I HWHVWQWI LNH GDQV @IV FRQWDW VLI QRIV DYHF QRV
SDUMQDLLHV FRP P HUFLDX|

/ HV LHOVRQV DYHF QRV SDUMQDLLHV FRP P HUFIDX[ GRLYHQWOWH FRQGXL\MV DYHF
WDQVSDWHQFH HQ WHI XVDOWWWIFWP HOWRXWFDGHDX VDXI GH YDBIXUW P ERQ@T XH RX
GH FRXWXP H FXOXWH@ LQYLMIMRQ RX DYDQVIDI H GH TXHO XH VRUM TXH FH VRIWGDQV G
EXWGREWQWXQH TXHERQT XH I DYHXUHQ WHVRXU

3 DUDL@XW % RVVIHU6 DGHUH LOVAUGMAHWUHI XVH VRXWMA DFVIYLW D\ DQWXQ REMIW LFVY
RX GH SIHWIDVIRQV L@FVAV / D UINDOWN HWOHI T HFVY WX GH @ SIHVWIDVMIRQ GRLY HQUWVRXNRX U/
OWH YNUW INHV VXU® EDVH GXQ WDSSRUMGRFXP HQVDUH G P HOWNVDEQ

o &H TXH QRXV GHYRQV | DUH 0 &H TXH QRXV QH GHYRQV SDV
| DLLH
« 5HVSHFWUQRV HQJ DJ HP HQW HQYHU/
QRV SDUMQDLLHV FRP P HUFIDX[ SDU « vFKDQJHUDYHF QRV FRQFXUHQW VXU
H[ HP S® SD\ HUQRV | RXLQLVWHXW/ RX BV FRQGMRQV | LODQFLDUHV HW
@QYLHUQRV FQHQW GDQV @1V GRM®LV FRP P HUFIDGV SU[ HP LVHV P DU HV
« 5NP XQNUHUQRV | RXUQIVWHXW/ VRXV GRN@LV GH SDLHP HQW
WDLVDQW FRQVXGDQW SRXUGHV e ' LVFXVHUGH QRV SLRNHW HWWDVIRI LHV
SUHWIDMRQV LNHEBIP HQW RXUQLHV FRP P HUFLD®V HWGH P DUNHWQJ DYHF
« 5 HIXVHUVRXW GHP DQGH GH SDLHP HQW GHV FRQI LDWHV
GRQWBIV P RGDAVXV VRUALDLHQWGX . 6>HQWIQGLH VXU® WNSDUAMRQ GHV
FDGUH GX FRQWDWRX GHV SUDWIT XHV P DUFKRV
KDELVWKH@IV

« 5 HVSHFVAU®V HQJ DI HP HQW
FRQWDFWXHY FRQFOXV DYHF QRV
SDUMQDLLHV FRP P HUFLDX]

« ) DULH SWHXYH GH FRP SWNKHQVIRQ
@RU/TXH QRV SDUMQDLLHV FRP P HUFLDX]
UHQFRQWHQWGHV GL | LEXARV HQ
SDUAFX@HUHQ WP SV GH FUVH
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1 RV SUQFLSHV GH FRQGXI\M DYHF
QRV FROFXUHQW

Y RVVIHU6 DGHUQH V-HQJ DJ H % SWDVIT XHUXQH FRQFXUHQFH @R\ DB HWKRQQOWHA DYHF VHV

FROFXUHQW

1 RXV QRXV LQWAUGLVRQV GH QRXV HQWAQGLH VXU®HV SUf DYHF QRV FRQFXUHQW GH QRXV
WSDUAMJDYHF HX[ GV FOHQW RX GV VAULVRLLHV GH YHQW RX HQFRUH GH SDUMJ HUBV

LQIRWP DMRQV VHQVIE®HV P SDFVIDOWD FROFXUHQFH VWA@YV TXH GHV LQIRWP DMRQV VXU
@V P DUHV GV WHP LVHV DFFRUGNHV DX[ F@HQW HW9

O & H TXH QRXV GHYRQV I DUH

$J LUGDQV ®f LHVSHFWGXQH FRQFXUHQFH
@QEWH RXYHUM HWR\ DM

$J LUGDQV ®f LHVSHFWGHV QRUP HV DQW.
FRQF XUHQWH@HV NGLFWHV SDUGB ( HW
@V DXWHV SD\ VR  QRXV H[ HU RQV
,QIRWP HULP P NGLDVHP HOWQRWH
LHVSRQVDE® VL QRXV QRXV WRXYRQV SDU
LODGYHUMDQFH DYHF GHV LQIRWP DURQV
FRQI LGHOQMWH@V VXUQRV FRQFXUHQW

&H TXH QRXV QH GHYRQV SDV
| DLLH

v FKDQJ HUDYHF QRV FRQFXUHQW VXU®IV
FRQGIMRQV | LQDQFLDWHY HWFRP P HUFLD®V
SU] WP LVHV P DUHV GRM®LV GH

SDIHP HQW

' IVFXVUGH QRV SLRNHW HWVWDVIJ LHV GH
P DUNHVQJ i

6 SHQWAQGLH VXU ® WNSDUAMRQ GHV

P DUFKRV
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1 RV SUQFLSHV GH FRQGXIV GDQV
@iV DI | DLLHV

/D&255837,21 BI%W $1&+,0(17"' $5* (17 ®)5$8' ( VRQWGHV DEXV GH
SRXYRLW ¥ GHV | L.QV GSHQUFKIVWHP HQWSHURQQHO

, & SHXYHQW
WWH SDVWVLYH RX DFVIYH RITUURX DFFRUGHU

3WHQGWH GH QRP EWHXVHV IRWP HV FRP P H GHV SRW GH YLQ GHV FRP P IWIRQV
RFFXQWV GHV FRP P LWIRQV VHFWBWAV RX LAF VAV RX GSDXWHV SDIHP HQW L@J DX[

RX LODSSWRSUNV

$11Q GH WDYDL@HU DYHF LQWIJUW QRXV DYRQV XQH SROMIXH GH VRAILDQFH ] NLR ¥
ONJ DUG GH @ FRUXSWRQ GX EMQFKIP HQWGDW HOWHWGH @ | DXGH 1 RQ VHX®IP HOMY
VRQWFRQVIGNWNV FRP P H GHV LQIWDFVRQV SNQD®IV TXL LH®YH GH @RV QDWRQDBIV HW
LOVALQDVIRQD®V P DLV LY VRQWNJ DBIP HQWWRXUFHV GH SDXYWHW GH GLVFUP LQDWRQ HW
GH SINMGIFH % GHQYLLRQQHP HQW $ LQVL QRXV H[ LJHRQV TXH GHQVHP E® GH QRV SDUAHV
LQWILHVVNHY | DWHQWSWHXYH GSH[ HP S@UW HQ P HQDQWGHQVHP E®I GHV YNUI LFDVIRQ
QNFHWDLUH HWFH TXH@ WH®YH GH @ WJ GIP HQMWRQ DSSAFDE®!I RX GHV WBJ BV
LQWAUQH ¥46 NF UXQOVMA

0 & H TXH QRXV GHYRQV I DUH

6 L MDL FRQQDLVWDQFH GXQH DFVIRQ TXL
SRXUDMOWH FRQWDILH % QRWH _
SROAT XH GH VRGILDQFH ] NLR ¥ ORJ DUG
GH @ FRUKXSVIRQ GX E@QFKLP HQW
GDU HQWHWGH @ | LDXGH MHQ SDUB

P P NGLDVP HQW&%P RQ P DQDJ HU

( QFRXWDJ HUQRV SDUMQDLLHV

FRP P HUFIDX[ %DGRSWHUGHV QRLP HV
VIP LODLLHV i

,QIRLP HUVDQV GR®LP RQ P DQDJ HUGH
VRXWFDGHDX RX LQYWDVIRQ TXH M

WHI RV TXH@HV TXHQ VRIBGIXUYDBIXU
RX ®IXUQDVXIH

0 &H TXH QRXV QH GHYRQV SDV

| DULH

3 RP HWUH RX GRQQHUT XHT XH FKRVH
GH YD®IXU DU HQW FDGHDX[

LOYIVDMRQVY %4 XQ WHSUNVHQVDQWGH
ODXVRUWN SXE@TXH % XQ SDUMSRMAT XH
RX %XQ W\ QGLFDWVDX| GNLRJ DURQ
SWNDDE®! FRQIRWP NP HQWA: @ SRAAT XH
* LIRXSH

$ FFHSVURX GRQQHUGHV FDGHDX[ HW
GHV LQYLWDMRQV HQ LODGNTXDVIRQ DYHF
QRWH SR XH % FH VXMW

$ YRWUWHFRXW/ % GHV IHUW/ SRXUIDLLH FH
TXH QRXV QDYRQV SDV ® GLRIWGH | DLLH
GLLHFVIP HOW LOVIALP NIGLDLLHV

| RXUQLVWHXWY  HVEF

%5266,(56% (51( _&2' (' v7+,48(



" IVSRVIW HVWELRWFWRO
GHV OQFHXLY G DBIM
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8 OH SINRFFXSDVMRQ" 8 Q GRXWH "
6LJQD®Y GV YLD ® GLVSRVIMI GDBIUM GX
FR@{FW 5 LYDBIQ

4 X HVWFH TX XQ OQFHXUG DBIUM *

8 Q MQFHXUGDA®UM HVWXQH SHWRQQH TXLGLVSRVH GAQIRLP DMRQV DX VXMWGXQH
P HQDFH RX GXQ SINMGIFH SRXUGHQWHSUVH

/' H FR@DERWWAXU @QFHXU GD®IUM T XLD FRQQDLVVDQFH GX UVT XH P DMIXUHQFRXWX SDUVRQ
HQWHSUVH TXAOVDJ LWH GXQ SLRE®P H GH VDQW SXEQT XH RX GHQYLLRQQHP HQW Q@HVW
TXDA IN GH @QFHXUGDM®IUM TX>4SDUMIGX P RP HOWR  LOGLYXA XH FHV LQIRWP DMRQV

4 XLSHXWOWH OQFHXUG DBIIM "

,OSHXW>DJ LU GXQ VD@UN RX GXQ DQFLHQ VD@URN P DLV KJ DBIP HQWGH SHUWRQQHV TXLVH
VROWSRUMHV FDQGLGDWAV % XQH RI1UH GHP S®RL

4 XHO | DIW VRONFRQFHUONV SDUD SUIRWMFWRQ
GHV OQFHXLY G DBIIM "

/' HV 1QIRWP DMRQV GRLYHQWSRUMUVXUGHV | DIW TXLVH VROWSIRGXIW RX SRXUGIVT XHY LO
H[ WA XOH IRUM SIREDELAWN T XA VH SIRGXLVHQW ,OSRXUD V>DJ LU QRVDP P HOWGH | DIW GH
KDUFB®IP HOWP RUDORX VH[ XHO

& RP P HOMBURFRIGHUY-XQWL] QDBP HQW

,OVH SHXWT XH YRXV VR\ H] FRQILRQVW ¥ GHV VIVKDVIRQV TXLQH VRQWSDV FRQIRLP HV DX[
YDBIXUW HWE: ORVIKLT XH GH %8LRVVIHUG DGHUQH 9 RXV SRXYH] HQ SDUBIUY: YRWH P DQDJ HURX
GRNSRVHUYRWH VLI QD®IP HQWHQ VRXVIA VRFXUMK YLD QRWH GLVSRVIV LOWAUQH VRIFXUVN P LV
HQ S@FH SRXUGHQVHP E®1 GHV HQWHSUVHV GH 5 LYD®IQ & HWH S@WIRLP H HQ @ QH SHWP HW
GH SWRFNGHU%4XQ VL] QD®IP HQWGH DI RQ DQRQ\ P H FRQI LGHOWH@ HWWNFXUVNH
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3RXU XRL\WL QDBUHWAONFHWDILH

/ D @ QH G DGIUM fIVKLTXH YRXV SHWP HWGH VLI QD®IULDSLGHP HQWHW DFLBIP HOVWIRXVIA
LOFRQGXIMA RX SINRFFXSDVRQ FRQFHUWQDQWXQH 1DXVid INH@H RX SINVXP NH SRXYDQW
DI HFVMU QRWH VRFINW RX & ELHQ OWH GHV SHU/RQQHV

/ D @ QH G DBUM Q D SDV YRFDWRQ ¥ OWH XWDVNH SRXUSIRI NUHUGHV DFFXVDWRQV
GN@ENWP HQW DXVVHV RX GHV LQIRUP DURQV HURQNHV

9RXV DYH] @ SRWIELOW GH GRNSRVHUXQ WDSSRUMQRQ\ P HP HQW & HSHQGDQW QRXV
YRXV HQFRXUDJ HRQV %4 GLYXQ XHUYRWH LGHQWA SRXUI DFLOMAU BV GRP DUFKHY @NHV DX|
LQYHVO DMRQV ' DQV BV GHX[ FDV LOYRXV VHLD GHP DQGN GH FUNHUXQH %6RaM SRV
SRXUI DFLOMAU @ VXLV GHV NFKDQJ HY HWJ DLDQUU @ FRQI LGHQUD@M GHV LQI RUP DURQV
WDQVP LVHV VXU® V\ WP H VRIFXUWVK

4 XDQG SURFNGHUY-XQ W QDBIP HQW

6 LMDLXQ GRXVii TXDQWDX FDUDFVDLH RVKLT XH G XQH VIWKDMRQ GRFLVIRQ DFVIRQ M
SHX[ P H SRVHUG TXHVWIRQV VXLYDQWAV HQ @HQ DYHF BV YD®IXU/ GH OHQWHSUVH HWGX
FRAOBIFW

/ HVSUWG NTXLSH

9D WRQ % OHQFRQWH GX FREFW DYHF FHWW VIWDVIRQ GRNFLVIRQ
DFVIRQ"

3 HXWHG@ P HWH HQ SRIUO®D FRQI LDQFH HQ OHQWHSUVH GH
FRADERWWAXW/ OHQYLH GH SLRJ LHVWHUHQVHP EGf"

| KXP LOW

/ HP DQTXH G REMIFVYLYX RX ORU XHLOQXLVHQWLLY %@ VIVKDVRQ YNFXF
RX @ GNFLVIRQ % SUHQGLH" / H GURIWE4 OHUHXUHVWIOQRQ LHVSHF V"
/ SDWHQVRQ SRUMH % ODXWH HVWHG LOH[ LVDQWA"

| DXGDFH

( VWFH TXH @ VIVKDVIRQ DFVIRQ GNFLVLRQ‘HVV\HQ FROQWDGLFWRQ DYHF
OHQYLH GH SDVVHU%:ODFVIRQ " 9D WH@ OWH XQ | LHLQ %2 ODP NQRWDWMRC
FROVQXH VRXKDWMNH SDUOHQWHSUVH "

/ D SINYHQDQFH

( VWFH TXH @ VIWKDVRQ YNFXH YD % OHQFRQWH GX UHVSHFWGH VRL
P OP H HWGH ODXWH " & H@ LP SDFVILDIWLOQNI DVIYHP HQWGHV
SHUVRQQHV RX @ S@QPW P H P HWUH RX P HWUH GHV FRE@BJ XHV HQ
VIVXDVIRQ GH Y X GRUDE LV

/HV TXHWIRQV RNWKITXHV QH VRQW SDV VIP SGIV P DLV GRLYHQW OWH SUVHV HQ
FRQVIGNUDARQ
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&RP P HQNBURFNGHUYXQ WL QDBP HOW

3RXUYRXV FRQOQHFVAU KW8V Z KIMMBE®RZ HWRIVE DUH FRP  VHFXUH
3 @MW RWP HB$ GIUMBS5 LYD®IQ

KWBY Z KMBE®Z HYRIE DIHFRP VHF
XUH 3@W RUP HBS BIUMBS LYDBIQ

o

/ H QFHXUG D®UM SHXW |

VL] QDAHUXQ FRP SRUMP HOW

QRQ NVKLT XH GH P DQLDWH 6 RMHQ VIDSDQW® @HQ 6 RWMHQ VFDQQDQW®I 4 5
VNFXUWVNH HWDQRQ\ P H LOVIALQHW FRGH
K M HWGDQV @ ]

@QJ XH GH VRQ FKRI]
|

KIMVWBHE®RZ HU/R
| V¥ DWH

7 RXVY BV DBUMY VRQW
FU SVRHV HWKREHW NHV
VXUGHV VHUYHXU/
KDXWHP HQWWRIFXUVRV HW
FHUM LRV ,6 2

/ HV J HWYWARQQDLLHV GH
FDV WDLWHQWMBY DBIUMV
GH P DQIBUH FHQWD@VNH

HWFRP P XQLT XHQWHQ

VRXV FRQI LGHOWDAW
DYHF ®1 @QFHXUG DBIUM

%5266,(56% (51( _&2' (' v7+,48(


https://whistleblowersoftware.com/secure/Plateforme_Alerte_Rivalen
https://whistleblowersoftware.com/secure/Plateforme_Alerte_Rivalen
https://whistleblowersoftware.com/secure/Plateforme_Alerte_Rivalen
https://whistleblowersoftware.com/secure/Plateforme_Alerte_Rivalen

& ROFOXVIRQ

/' H SINVHOW& RGH GXIVKLT XH QH SLNWQG SDV WNJ BHIUVRXVIAV BV
TXHWIRQV NVKLT XHV TXH YRXV OWV VXVFHSVME BV GH UHQFRQWHU
FKH] % RVVIHU6 DGHUQH

( QEWHI LOGRIWYRXV VHWYLUGH J XLGH SRXUIDUWH |IDFH % GHV
VIVXDMRQV YDUNHV SIRSHV % VRXBIYHUXQ TXHVVRQQHP HOWNVKLT XH
9RXV H HIFHWH] YRV P IWIRQV VDQV UVTXH GH YRXV WRP SHUVXU®
SMQ NWKLTXH FKDTXH IRLV TXH YRXV SWDWI XHUH] GV YDBIXW/

| RQGDP HQVID®V GH %RVVIHU6 DGHURQH HWGH 5 LYDMQ TXH YRXV
LHVSHFWILH] VRQ & RGH GNVKLT XH

%5266,(56% (51( _&2' (' v7+,48(




$ WOHUHVWABJI H VRFIDO
IQR# ELRWIHU VDGHCH FRP
DYHQXH GH @) RQMICH
%HDXFRX] N ) UDQFH
6 KRZ IRRP  SURI HWIRQQHO/XULGY
VKRZ UIRRP # EUIRWIHU VDGHWCH FRP
XH/ DP DUMH
3DWV ) IDQFH

EWIRWIHU VDGHUXH FRP

& INGVWEKRWRY QY RWIHUE DGHUH  7RXV GUIRIW UINVHIYNV Q ) UHHSID



